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Micro Camera Systems Limited Warranty

Applies to all Subtech Manufacturing Micro camera systems

WARRANTY PERIOD: ONE YEAR

Warranty Coverage

Subtech Manufacturing Micro camera systems are covered by a one-year limited warranty. During the
warranty period, Subtech Manufacturing will evaluate reported product failures and determine whether
the affected component is covered under warranty.

For a new system that does not operate properly, covered components may be repaired or replaced
as appropriate.
Warranty Eligibility

The product serial number may be used to verify whether the system is within the one-year warranty
period.

What Is Not Covered

The warranty does not cover damage caused by misuse, improper handling, accidents, or other
customer-caused physical damage. Examples include:

Water or moisture intrusion caused by damage or improper use

A snapped, broken, or physically damaged push cable

Broken camera-head lens glass or other impact damage to the camera head

Impact or other physical damage to the monitor

Warranty Service

If there is no evidence of customer-caused damage, Subtech Manufacturing will diagnose the system
to identify the failed component. Depending on the issue, the camera head, push cable/reel assembly,
monitor, counter components, battery, connectors, or other serviceable parts may be inspected to
determine the cause of the failure and the appropriate repair or replacement.

Important: Warranty coverage applies only to qualifying product or component failures.
Customer-caused or physical damage is not covered.
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